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1. Policy statement
At St Mary’s, every child is known, valued and cherished. We are committed to safeguarding the welfare, dignity and rights of every pupil while maintaining a safe, calm and respectful environment for pupils, staff and the wider school community. Our relational approach prioritises strong relationships, prevention, early support, co-regulation and de-escalation.
There may be exceptional circumstances in which a restrictive intervention, including reasonable force, is lawful and necessary to keep people safe or prevent other serious outcomes. Restrictive intervention is a last resort. Any intervention must be necessary, proportionate, the least restrictive option reasonably available and used for the shortest possible time. Force must never be used as punishment.
2. Legal and guidance framework
This policy has been written with regard to:
Education and Inspections Act 2006, particularly sections 93 and 93A.
Schools (Recording and Reporting of Seclusion and Restraint) (No. 2) (England) Regulations 2025.
Health and Safety at Work etc. Act 1974 and associated regulations.
Human Rights Act 1998.
Equality Act 2010.
Department for Education: Restrictive interventions, including use of reasonable force, in schools (April 2026).
Keeping Children Safe in Education and current DfE guidance on Behaviour in Schools, Searching, Screening and Confiscation, and Suspension and Permanent Exclusion.
This policy should be read alongside the school’s Relationships and Behaviour Policy, Safeguarding and Child Protection Policy, SEND Policy and SEND Information Report, Staff Code of Conduct, Health and Safety Policy, Complaints Procedure and relevant individual pupil risk assessments or support plans.

3. Key definitions
	Term
	Meaning

	Restrictive intervention
	An umbrella term for physical or non-physical action used to prevent, restrict or subdue movement of a pupil’s body or part of their body.

	Reasonable force
	A physical restrictive intervention using no more force than is necessary, for the least amount of time. What is reasonable depends on the circumstances.

	Significant incident
	An incident in which the use of force goes beyond appropriate everyday physical contact between pupils and staff. This includes physical force used to implement a non-physical restriction.

	Restraint
	A non-disciplinary intervention that immobilises a pupil or limits movement, with or without direct physical contact; for example, holding a pupil’s arms or removing a walking aid.

	Seclusion
	A non-disciplinary intervention in which a pupil is kept away from others and prevented from leaving by physical obstruction, blocking, or by being made to believe they will be punished if they leave.


4. Prevention and de-escalation
St Mary’s seeks to minimise the need for restrictive intervention through:
A calm, inclusive environment with explicitly taught routines and expectations.
Strong staff-pupil relationships and good knowledge of individual pupils.
Early recognition of triggers, communication needs and signs of distress or dysregulation.
Calm communication, reduced language, processing time, space and co-regulation.
Removing or reducing distressing stimuli and adapting the environment where possible.
Supporting pupils to communicate emotions and needs before they become overwhelmed.
Redirection towards familiar, safe and purposeful activities.
Reasonable adjustments, sensory supports, calm spaces and individual strategies where needed.
Partnership with pupils, parents and relevant professionals.
Reviewing incidents and adapting support, risk assessments and behaviour support plans.
5. Who may use reasonable force?
All members of school staff have a legal power to use reasonable force in certain circumstances. The power may also apply to another person whom the Headteacher has temporarily put in charge of pupils, for example an adult accompanying pupils on a school-organised visit.
Staff who are likely to need to use reasonable force or other restrictive interventions will receive appropriate training in safe and lawful practice and in prevention and de-escalation. The Headteacher will determine training needs in light of the school context, individual pupil needs and relevant risk assessments.
6. When reasonable force may be used
Reasonable force may be used to prevent or stop a pupil from:
Causing injury to themselves or another person.
Committing a criminal offence.
Damaging property.
Causing disorder among pupils at school, during teaching or otherwise.
The decision whether to intervene rests with the staff member at the time and must be based on the individual circumstances. Staff must consider necessity, proportionality, whether a less restrictive response is reasonably available, the seriousness and immediacy of the risk, and the likely impact on the pupil’s welfare and dignity.
	Important: A planned strategy in a pupil support plan does not remove the need for staff to make a fresh judgement about whether an intervention is lawful, necessary and proportionate in the circumstances at the time.



7. Unacceptable uses of force
Force must never be used as punishment. Staff must not use restraint in a way that affects a pupil’s airway, breathing or circulation.
The mouth or nose must not be covered.
Pressure must not be applied to the neck region or abdomen.
Ground restraint presents particular risk and should be avoided. If a pupil is unintentionally held on the ground, staff should release or reposition to a safer alternative or standing position as quickly as possible.
Any form of restraint carries a risk of physical and psychological harm and should be avoided where possible. Where appropriate, the pupil and any staff member involved should receive medical assessment and treatment for injuries as soon as possible.
8. Other appropriate physical contact
St Mary’s does not operate a ‘no contact’ policy. Appropriate physical contact is part of normal school life and does not in itself constitute reasonable force. Depending on the circumstances, appropriate contact may include:
Giving first aid.
Guiding or escorting a pupil, such as holding a hand while moving around school or on a visit.
Helping a pupil to access a space they have chosen for self-regulation.
Comforting a distressed pupil.
Congratulating or praising a pupil, for example through a handshake or appropriate pat on the back.
Demonstrating how to use a musical instrument.
Demonstrating exercises or techniques in PE or sports coaching.
Staff will use professional judgement and consider safeguarding information, the pupil’s age, SEND, medical or other vulnerabilities, the presence of other adults and whether an alternative strategy without physical contact is appropriate.
9. Seclusion and non-force restraint
Seclusion is not a disciplinary sanction. It should only be used as a safety measure to protect others from harm when a pupil is experiencing high levels of emotional or behavioural dysregulation. It must not be implemented through threat of punishment.
The place used must be safe and should not feel threatening or intimidating.
The pupil must be supervised throughout.
As soon as the immediate risk of harm has reduced, the pupil must be allowed to leave.
Every seclusion incident must be recorded and reported in accordance with section 13 of this policy.
A restraint can occur without direct physical contact; for example, removing a walking aid. Such incidents are also subject to the recording and reporting requirements.
10. Pupils with SEND and/or disabilities
Staff will be alert to the ways in which the school environment may be experienced differently by pupils with SEND, disabilities, communication differences, sensory needs, medical needs or other vulnerabilities. Reasonable adjustments and proactive support will be prioritised.
Staff who know the pupil well should help identify triggers, early warning signs and effective strategies.
Where appropriate, behaviour support plans will be co-produced with the pupil, parents and relevant professionals.
Plans may set out circumstances in which increased physical contact may be appropriate and the agreed parameters for this.
Where an identified risk makes restrictive intervention more likely, the school must have an appropriate risk assessment and seek to mitigate risk through prevention, staffing, training and environmental adjustments.
Plans and risk assessments will be reviewed periodically and following any significant incident.
The Equality Act 2010 duty to make reasonable adjustments remains central. The existence of a support plan does not predetermine whether restrictive intervention is appropriate in a particular incident.
11. Searching pupils
The Headteacher and staff authorised by the Headteacher have statutory powers to search a pupil or their possessions where the legal conditions are met. Reasonable force may be used to search for legally prohibited items, but not for items banned only under school rules. Staff must follow current DfE Searching, Screening and Confiscation guidance.
12. Support after an incident
Following an incident involving restrictive intervention, the school will, as appropriate:
Arrange medical assessment and treatment for any injury or adverse physical impact.
Record and report injuries under the school’s health and safety procedures and to the Health and Safety Executive where required.
Hold separate follow-up conversations with the pupil and staff involved to understand what happened, why it happened and the impact.
Support reflection, relational repair and rebuilding of trust once the pupil is regulated and ready.
Where possible, use an appropriate staff member who was not directly involved to facilitate the debrief.
Monitor pupil and staff wellbeing and provide further support where needed.
Provide appropriate support to pupils who witnessed an incident and were distressed by it.
Review relevant support plans, risk assessments and preventative strategies.
13. Recording and reporting duties
13.1 Significant incidents involving use of force
The Governing Body must ensure that a procedure is in place for recording each significant incident in which a member of staff uses force on a pupil. The staff member(s) involved must make a written record as soon as practicable after the event and should endeavour to do so no later than the same day.
The school record will include, as a minimum:
Names of the pupil and staff directly involved.
Relevant pupil needs or circumstances, including identified SEND/disability and SEN status code.
Time, date, location and approximate duration of the intervention.
A brief account of the incident, what led up to it, known or possible triggers, and preventative/de-escalation strategies used.
The type and degree of force used, where relevant.
Any physical injuries sustained.
Why the use of force was assessed as necessary in that instance.
Post-incident support, including medical treatment or support for other adverse impacts.
Each significant use of force must also be reported to the pupil’s parent as soon as practicable, and the school should endeavour to do so no later than the same day. The information will be provided in writing, for example by email or the school’s messaging system.
The written report to parents will include, as a minimum:
Time, date, location and approximate duration of the intervention.
Why the intervention was assessed as necessary.
The type and degree of force used.
Details of any physical injuries sustained, where applicable.
13.2 Seclusion and restraint
Every incident of seclusion or restraint must be recorded in writing as soon as practicable, and staff should endeavour to complete the record no later than the same day. This includes restraint without direct physical contact.
Parents must be informed in writing as soon as practicable after the incident, and the school should endeavour to do so no later than the same day. Where a restraint incident also constitutes a significant use of force, the school will follow the significant-use-of-force reporting procedure; the same information does not need to be reported twice.
13.3 Exceptions to parent reporting
The statutory exceptions include where the pupil is aged 20 or over, or where it appears to the staff member that reporting to a parent would be likely to result in serious harm to the pupil. In the latter circumstance, the incident must be reported to any parent to whom it can be reported without resulting in significant harm or, if there is none, to the local authority in whose area the pupil is ordinarily resident.
	Parent communication: The recording and reporting duties apply even where a form of restrictive intervention has previously been discussed or agreed with parents as part of a pupil’s behaviour support plan.



14. Governance, monitoring and review
The Governing Body will take all reasonable steps to ensure that the school’s recording and reporting procedures are followed. Leaders and governors will review restrictive-intervention information proportionately and with regard to pupil confidentiality.
Identify improvements to policy, practice and prevention strategies.
Identify staff learning, training and development needs.
Identify repeat patterns, triggers and whether pupil support measures are effective.
Consider whether support plans or risk assessments need to be introduced or revised.
Identify any disproportionate use in relation to pupils with protected characteristics, SEND or other vulnerabilities.
Avoid over-interpreting very small subgroups when reviewing data.
This policy will be reviewed annually and sooner where legislation, statutory guidance, school context or learning from incidents requires it.
15. Complaints and allegations
Complaints about restrictive interventions will be considered under the school’s Complaints Procedure. Where an allegation is made that a member of staff used force or another restrictive intervention inappropriately, the school will follow Keeping Children Safe in Education and its procedures for managing allegations against staff, including the relevant provisions concerning suspension.
16. Communication and staff understanding
This policy will be made available to staff, governors and parents/carers.
Staff will be made aware of the legal power to use reasonable force, the limits of that power and the school’s emphasis on prevention and least-restrictive practice.
Individual pupil plans and risk assessments will be shared with staff who need to know them.
The school will not seek blanket parental consent for the lawful use of reasonable force and will not adopt a ‘no contact’ policy.


Appendix A: Restrictive Intervention Incident Record
Complete as soon as practicable following a significant use of force, seclusion or restraint. Staff should endeavour to complete the record no later than the same day.
	Pupil name
	



	Year group
	



	SEN status / relevant SEND, disability, medical need or vulnerability
	



	Date
	



	Start / finish time and approximate duration
	



	Location
	



	Staff directly involved
	



	Witnesses
	



	Antecedent / context / what happened immediately before
	



	Known or possible triggers
	



	Prevention and de-escalation strategies attempted
	



	Nature of risk / reason intervention was assessed as necessary
	



	Type of intervention
	☐ Reasonable force   ☐ Physical restraint   ☐ Non-force restraint   ☐ Seclusion   ☐ Other


	Description of intervention, including type and degree of force where relevant
	



	How necessity, proportionality, least-restrictive practice and pupil dignity were considered
	



	How the incident ended / pupil response afterwards
	



	Any injuries or adverse impact to pupil or staff
	



	Medical assessment / first aid / treatment provided
	



	Post-incident support and debrief for pupil
	



	Post-incident support and debrief for staff / witnesses
	



	Follow-up actions: support plan / risk assessment / environmental adjustments / referrals
	



	Parent informed in writing - date, time, method and by whom
	



	If parent not informed, statutory reason and alternative reporting action taken
	



	Staff signature / date
	



	SLT review / date
	





Appendix B: Parent written notification - minimum information
For a significant use of force, the written notification should include:
Time, date, location and approximate duration of the intervention.
A brief account of why the intervention was assessed as necessary.
A brief account of the type and degree of force used.
Details of any physical injuries sustained, if applicable.
For seclusion or restraint, the school will provide the required written record/information in accordance with the Schools (Recording and Reporting of Seclusion and Restraint) (No. 2) (England) Regulations 2025. Parents should, where appropriate, be invited to a follow-up discussion about triggers, support plans, de-escalation strategies and future prevention.
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