	Working together with parents …
Understanding and managing illnesses 

Infection Control at Nursery
All care and education settings have a duty of care to protect the health, safety, and wellbeing of all children and staff. To do this, settings must follow guidance around:
· Managing infections
· Preventing the spread of illness
· Ensuring children are well enough to participate in daily routines
· Providing a safe and consistent environment for every child
This sometimes means that a child who is unwell may not be able to attend. Managing childhood illness can be challenging, especially for working families. Nurseries should always try to balance empathy for parents’ circumstances with their commitment to keeping everyone safe. 
Infections and Illnesses in the Early Years
Young children naturally experience frequent illnesses and infections before the age of five as their immune systems are still developing and learning to recognise and respond to new viruses and bacteria. When children enter early years settings, their social world expands. This means that they come into close contact with many other children, each bringing their own microbes from home. This increased exposure means they are more likely to encounter a wider range of germs, even in environments that are clean, well‑maintained, and follow strict hygiene practices. While this can feel challenging for families, these early encounters play an important role in helping children build stronger immunity over time.
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Policies and Procedures
All settings have their own policies and procedures around infection and illnesses. These are both a legal expectation and an essential part of their duty of care to protect the health, safety, and wellbeing of all children and staff.
Parents and carers can manage expectations and support the setting by having a clear understanding of the setting’s policies on infection control and exclusion periods, which create fairness and consistency for all families. Open, honest communication between home and nursery helps everyone understand what to expect, reduces frustration, and ensures children receive the care they need at the right time.




. 
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Both parents and nursery staff want the same thing: children who feel safe, rested, and ready to learn and play. By working together with openness, flexibility, and trust, the way in which illness and infection is supported can be done in a way that is nurturing, safe, and realistic for a group care setting.








Things to consider

Hygiene standards reduce risk but can’t remove it entirely.
Even in clean, well‑maintained settings that follow strict hygiene practices, young children naturally experience more illness due to developing immune systems and increased exposure to peers.

Not all symptoms are visible to parents during drop‑off.
Children sometimes cope well in the morning but deteriorate as the day goes on. Staff will monitor health throughout the day and may need to contact parents if symptoms progress or the child becomes distressed.





Staff must make decisions based on the group context, not just individual circumstances.
Even when a child seems “well enough” at home, their symptoms may present differently in a busy group environment where they need to take part in daily routines and activities. Settings must ensure children are well enough to participate and do not require 1‑to‑1 care due to illness.
Staff decisions are not personal, they are safeguarding decisions.
When practitioners ask a parent to collect their child, it is not a judgement on parenting or home care. It is based on observed symptoms, the child’s comfort, and the need to protect the wider group.





Open communication helps prevent frustration on both sides.
Sharing accurate information about symptoms, medication, or recent illness helps staff make safe decisions and keeps expectations fair and transparent.
The setting’s duty of care applies to all children and staff.
Nurseries must protect the health, safety, and wellbeing of everyone in the environment, not just the needs of one unwell child. This includes following guidance on managing infections and preventing the spread of illness.
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